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TEN TIPS WHEN BUYING A MOBILE TELEPHONE

It is often cheaper to buy the 
telephone and the subscription 
separately. Find the cheapest sub-
scription on http://telepriser.no

Your right of complaint lasts for 
five years, even if the guarantee 
has run out. Nonetheless, read the 
guarantee carefully.

As a cardinal rule you should refuse 
insurances offered by the shop when 
you make the purchase. These are 
often superfluous and expensive.

If the repair takes more than one 
week, you can require the seller 
to lend you a telephone.

If you have to complain you will 
need the receipt(s) and other 
papers you were given when you 
bought the phone.

The seller may only claim payment 
for repair or examination if that is 
agreed in advance and it appears 
that the fault is yours.

Complain to the seller immediately 
you discover a fault, preferably in 
writing. A letter of complaint is 
available on forbrukerportalen.no. 

Only after this can you demand a 
new telephone, require a price 
reduction or cancel the purchase 
and get your money back.

The right to complain does not 
cover faults or accidents on your 
part. You must pay for the repair 
yourself.

Think about the environment! It 
costs nothing to return electrical 
products for recycling. 
 

6. YOU CAN COMPLAIN EVEN 	
    IF THE GUARANTEE HAS 		
    RUN OUT

1. CHECK WHAT THE 
  TELEPHONE AND  
  SUBSCRIPTION REALLY COST

2. ADDITIONAL INSURANCE 
    IS UNNECESSARY

3. KEEP RECEIPTS 4. COMPLAIN TO THE 
     SELLER QUICKLY

5. THE RIGHT OF COMPLAINT    	
    DOES NOT COVER 
    ACCIDENTS

7. DURING REPAIR, YOU HAVE    	
    A RIGHT TO A TELEPHONE 
    ON LOAN

8. READ THE TERMS AND 
    CONDITIONS FOR REPAIR

9. THE SELLER IS ENTITLED 
     TO PUT THE SAME FAULT    	
     RIGHT TWICE

10. REMEMBER TO RECYCLE 
       YOUR OLD TELEPHONE


